
 

MijnFlynth is your personal, secure and fast access to Flynth’s online 
services. Through MijnFlynth, you can communicate and collaborate easily 
with your advisor. MijnFlynth consists of various components. 
The following pages provide a brief introduction.
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1 Go to www.mijnfl ynth.nl/en.

2  Enter your email address and password. If you have 

forgotten your password or have not logg ed in before, 

click ‘Reset password’.

3  You will receive a six-digit code by text message. Enter 

it on the next screen.

Log in
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Click a task to open it and approve or reject it.

1 	 Tasks: outstanding tasks that require action.

2 	� Documents: view documents, permanent records 

and documents made available by Flynth.

3 	� Apps: access your online services.

4 	� My details: view, manage and update your details, 

and view your contacts.

5 	� Contact: ask Flynth a question and view the FAQs.

6 	� Switch profile: select the relevant organisation or 

personal profile.

7 	� Upload documents: upload a document quickly 

and easily.

8 	� Apps: access your online services.

9 	� Ask a question: send Flynth a question quickly and 

easily.

10 	� My tasks: overview of your outstanding tasks.

11 	� Log out.
12 	� Links: At the bottom of the page, you will find useful 

links to the Flynth website.
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Here you will find an overview of your outstanding tasks and three 
shortcut buttons. You can use these to upload a document, open apps 
or ask a question.
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1  The table shows the type of task. If you have 
submitted a question and Flynth has replied, it will also 
appear in this overview. Click a task to open it and 
view more information.

2  This section briefl y explains the action required.
3   This section contains information about the document. 

You can view the document at the bottom of the page.

4   Click here to approve or reject the document.
a. If you click ‘Approve’, a confi rmation window will 

appear.
b. If you click ‘Reject’, you will be asked to provide 

an explanation.

My tasks
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Signing

Please note: some documents are signed using the signing 
software ValidSign.

1  Open the task.

2  Click the URL in the explanation. This will open the 
ValidSign page, where you can sign the document.

3 Click ‘Sign’.
4  Click ‘Confi rm’.
5   Click ‘Finish’. You will be returned to the client portal.
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File

1  Click ‘Documents’.

2  This shows which organisation or profi le is currently 
selected. To switch, click ‘Switch profi le’.

3   The fi le is divided into several categories.
4   Use these options to apply fi lters.
5   Documents you have uploaded are listed under the 

‘My uploads’ tab.
6   Approved documents are listed under ‘Approved’.

7   Rejected documents are listed under ‘Rejected’.
8   Click ‘Upload documents’ to upload a document.
9   Enter a subject.
10  Select one or more fi les.
11  Click ‘Upload document(s)’.
12   Flynth will receive a notifi cation when your document 

has been uploaded.
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Apps

Here you will fi nd buttons that take you to applications used by Flynth.



My details

Here you can view and update your details and view the contacts for your 
organisation.

1 ‘User management’: manage contacts

2 To update your details, click ‘Modify’.

3  Your contact details are displayed for the selected 
organisation and may vary between organisations if 
you are linked to more than one.

4   At the bottom of the page, you can reset your 
password. To change the email address or telephone 
number you use to log in, please contact your usual 
contact at Flynth.
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Contact

Here you can ask Flynth a question and view questions you have asked 
previously. You can also fi nd answers to frequently asked questions under 
‘Help and support’.

1  Ask your contact at Flynth a question.
2  Find answers to frequently asked questions.
3   This section shows open and closed questions for the 

selected organisation.
4  By default, only open questions are displayed.
5   To view closed of completed questions, click 

‘Completed questions’.
6   The ‘Subject’ column shows what the question is 

about.
7   The ‘Status’ column shows whether your question has 

been answered.
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Switch profi le

Here you can select the profi le whose details or documents you want to 
view. 



MijnFlynth on your smartphone

MijnFlynth is not an app; it is a website that you can open in your 
smartphone’s web browser. There is nothing to download - simply enter 
the web address in your browser.

The mobile view is more compact but offers the same 
functions as the desktop version.

Tip
Add the MijnFlynth website to your phone’s home screen 
for quick access.
• On iOS, open the website in Safari, tap the Share icon 

and select ‘Add to Home Screen’.
• On Android, open the menu in Chrome and select ‘Add 

to Home screen’.

1   The menu is displayed as a compact ‘hamburger 
menu’ (the three horizontal lines in the top-left corner), 
keeping the screen clear and uncluttered. You can fi nd 
the ‘Log out’ option under the settings icon.

2   You can fi nd the ‘Log out’ option under the settings 
icon.

1

2



3   In the documents, you can scroll through the different 
tabs by clicking the arrow next to ‘Annual accounts’.
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